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This is the most enjoyable and 
rewarding volunteer position 
that you could ask for. The 
children are a delight and 
helping them to understand  
and read opens up a whole 
new world for them.
Letters, Sounds and Words 
Volunteer Coach, 2024

A Year of Many Milestones
This has been a milestone year at Strong Start! This past year 4,000 children participated 
in Strong Start programming and since we began in 2001, over 60,000 children have 
benefited. This truly remarkable impact would not have been possible without the help 
of community. Strong Start works in partnership with schools, school boards, community 
centres, EarlyON centres, public libraries and agencies. We mobilize and train thousands 
of community volunteers to help us in our work, and we are supported through charitable 
donations and generous grants. Congratulations and thank you to all who have been on 
this journey with us.

Last year we told you about the in-depth review of our Letters, Sounds and Words™ 
program from both Equity, Diversity and Inclusion (EDI), and Science of Reading 
perspective that was underway. In the months since we last reported, the program 
enhancements have been made and the fall 2024 launch of the program saw newly 
refreshed kits ready for our hundreds of active school partners. This mammoth project 
was a milestone accomplishment from a design, purchase, assembly and deployment 
perspective and it took the collective efforts of the entire staff team and dedicated 
materials volunteers. A tremendous thank you to all involved. With these changes 
complete, Strong Start is ready to grow!

This year we added new talent to our team by welcoming Loa Zilles as our new Director 
of Program and Janine Giovinazzo as our new Financial Controller. Our Board of Directors 
onboarded Louise DeForest as our new Treasurer and Bobbie Chatha and Sue Bruyns, who 
bring a wealth of expertise in literacy and system education. We are so lucky to have these 
high-calibre professionals on our governance team.

Strong Start was humbled to be selected as the beneficiary of two high-profile community 
fundraisers this year, which is another milestone. More attention was cast on Strong Start 
and the cause of early literacy through our participation in SVP’s Perfect Pitch training 
and showcase last winter. Another first for Strong Start was exhibiting our programs at 
two national conferences and starting conversations with new prospective partners. One 
of the true highlights of the year was watching long-serving volunteer developer Chris 
Howlett, receive an Ontario Senior Achievement Award at Queen’s Park last February.

We invite you to turn the pages and read our heartwarming stories of impact and 
support, celebrate our new program partnerships, and recognize all those who give so 
generously of their time and treasure to help young children learn to read. Thank you for 
all you do to help children receive the gift of reading. 

With heartfelt appreciation,
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2023-2024 PROGRAM YEAR

2020

Strong Start Relocation 
and Global Pandemic

Letters, Sounds and Words™
Hastings, Prince Edward, Lennox,

Addington, Frontenac est.

Baby Connections ® 

Bruce Grey
Baby Connections ® 

Elgin, Middlesex,
Oxford est.

Get Ready for School™ 

Bruce Grey est.

Launch of Letters, Sounds and Words™ 
program enhancements

2019

Letters, Sounds and Words™ Bruce Grey 
and Hamilton Region est.

2021

2021

Baby Connections ® 

Renfrew & Essex est.

2022 2023 2024

Letters, Sounds and Words™
Simcoe Muskoka est.

Strong Start Timeline

Wellington

Halton

Elgin, London,
Middlesex,

Oxford

Brant,
Haldimand,
Norfolk

11 Regions Across 
Ontario

Prince
Edward

Lennox and
Addington

Ontario by FreeVectorMaps.com
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by the numbers

Thank You! To date Strong Start has 

400 annual program sites, has reached 

60,168 children through 669,884 

volunteer hours, 39,540 volunteers 

and YOUR generous donations. 

The numbers above reflect the cumulative totals for 
Letters, Sounds and Words™, Get Ready for School™ & Baby Connections®

Strong Start
At-Home Resources

Over

60,000

children

helped!

Simcoe
Muskoka Renfrew

Essex

Perth
Waterloo
Region

Bruce 
Grey

Hastings

Frontenac
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Impact That Lasts
...there’s nothing like a child
feeling like there’s someone 
there for THEM.”

meant to be. I’m meant to be working 
with children, and I love it.”

Michelle began to rethink her job as a 
foot reflexologist and the age of 47, she 
chose to go back to college to complete 
an Early Childhood Education program 
in order to work with children as a 
profession, something she had never 
really considered before. She is now 
pursuing a career as a Developmental 
Services Worker in hopes of continuing 
to have a positive impact on children’s 
lives.

Something that stood out about the 
Letters, Sounds and Words program 
for Michelle from the beginning 
was its positive impact not only on 
children’s early literacy skills, but also 
their wellbeing. “It’s just pure gold. 
It’s not only literacy though, but also 
social-emotional skills as well. You are 

building this bond; you are giving them 
confidence and there’s nothing like a 
child feeling like there’s someone there 
for THEM.”

Michelle wants people to know how 
rewarding it is to be a Volunteer Coach  
in the Letters, Sounds and Words 
program. “A lot of coaches go and think 
I’ll help out and give my time, but they 
don’t understand the reward they are 
going to get out of it. It’s incredible. You 
get this great bond with these children 
that need one-on-one time. It’s just pure 

gold.” She would love to 
see the program expand 
not only nationally, but 
eventually globally as well.

 LEARN MORE

An Unexpected 
Impact
Corrine Psaila

Michelle Galley Salgeuiro’s life took a 
different direction after she learned 
about our Letters, Sounds and Words™ 
program in 2018. Michelle was 
volunteering at her son’s school when 
she overheard a staff member talking 
about Strong Start. She was instantly 
curious and after doing some research 
online, she decided she wanted to get 
involved. She quickly completed the 
training to become a Volunteer Coach 
and also became the school’s Site Co-
ordinator the following year when she 
learned that the school didn’t have 
one. This was a move that unexpectedly 
changed Michelle’s career path.

Michelle shared, “After I did this for a 
few years, I thought, this is where I’m 
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Opening a World 
of Stories: Celeste 
and Augusto’s Baby 
Connections Journey
Loa Zilles

When Celeste and her family arrived in 
Canada from Paraguay, they were eager 
to navigate their new environment and 
find opportunities for their son, Augusto, 
then just a few months old. Augusto 
faced developmental delays, and as 
new parents balancing Celeste’s PhD 
studies and her husband’s work, they 
sought resources to support his growth. 
They discovered Baby Connections®– 
a program that would become a 
cornerstone of Augusto’s development 
and the family’s new routines.

“Back home, there weren’t programs like 

Baby Connections didn’t just help 
Augusto; it changed us.

this to introduce 
babies to books,” 
Celeste explained. 
“It was different. 
Books were only 
for older children 
or adults. Here, 
Baby Connections 
showed us how to 
make books a part 
of Augusto’s early 
life.”

The program provided Celeste’s family 
with a kit of resources. One of them—a 
tactile, sensory-friendly introduction to 
numbers— quickly became his favourite.

“That book was his first contact with 
books in his life,” Celeste shared. “Now, 
it’s still one of his favourites. He knows 
what every book on our shelf is about, 
even though he’s not yet reading.”

What began with that one book has 
blossomed into a love of literacy that 
permeates their daily life. Augusto’s 
bookshelf has grown to hold dozens of 
library books, reflecting his advanced 

interests in learning and his fascination 
with stories. Visits to the library, a new 
concept for the family, have become 
regular outings.

The program also had a profound impact 
on Celeste and her husband. “Baby 
Connections didn’t just help Augusto; it 
changed us,” Celeste said. “It opened 
a door to connecting with him in new 
ways. Books became part of our daily 
lives—something we hadn’t experienced 
before.”

Augusto’s growing independence 
with books speaks volumes about the 
program’s success. “He’ll grab a book 
himself, turn the pages, and engage with 
it on his own,” Celeste said. “It’s amazing 
to see his curiosity and joy. Without Baby 

Connections, it would have 
taken us much longer to 
make books part of our 
world.”

Children AND 
Parents Get Ready 
for School 
Pamela Copat

Abigail had always been home with 
me, my shy girl. How had she become 
a 3-year-old so quickly? It seemed like 
yesterday she was a baby, and now she’s 
starting Kindergarten in September. Born 
in 2020, early in the pandemic, Abigail 
had limited early socialization and even 
less experience in the care of others, 
away from me. As a result, any ‘drop 
offs’ caused extreme emotional upset, 
filled with lots of crying. The thought 
of her alone in a loud, busy classroom, 
surrounded by unknown peers, would be 
overwhelming for her… and me. Abigail 
was not fond of change, and I worried 
about the transition; would she adapt?

Then I heard about Strong Start’s Get 
Ready for School™ program. The high 
ratio of adults to children, the resources 
shared, and the open communication 

 LEARN MORE

from the Lead Instructor, reassured me. 
Abigail voiced some hesitancy in the car 
that first day, and I was uncertain of how 
it would go. Surprisingly, with the care 
of the Instructing team, Abigail had her 
first ever positive ‘drop off,’ and when 
I picked her up at the end of class, she 
asked me, “When can I come back?”  
My worry started to disappear.

I saw more progress over the next few 
weeks, when she would wave to her 
friends in the foyer and hold their hands 
before entering the classroom. I felt so 
happy to see her socializing and learning 
her classmates’ names. She was always 
so excited to tell me about the story and 
snack she had that day. She even started 
introducing herself to new kids when we 
were out at the park and library.

My once very shy 3-year-old had 
transformed into a confident, 
independent 4-year-old, right before  
my eyes! She was ready for school…  
and so was I. This positive experience 
gave me the comfort to know that 
Abigail would feel safe with her teachers 
and had learned how to advocate for 
herself. The curriculum and instructing 
from the team, helped Abigail learn 
sounds and how to blend them to read 
words, which gave her a head start and 

the confidence 
to continue her 
literacy journey. 
She loves 
books!

Abigail had a wonderful first day of 
kindergarten, with no crying! When 
she expressed feeling nervous about 
school, I assured her that it will be ‘just 
like your playgroup school,’ as she called 
it, and that primed her confidence, and 
reminded her that she had the skills 
she needed to be successful. Had it 
not been for the Get Ready for School 
program, the intentional consistency, and 
routines she experienced, along with the 
learning objectives, I know the first day 
of kindergarten would have been hard 
on our whole family. We are so proud of 
her, and I’m so grateful for the Get Ready 

for School team! Thank 
you again, so much! You 
made a huge difference for 
everyone in our house!

 LEARN MORE

When can I  
come back?
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We couldn’t do this without you. 
Your financial support enables us to offer our quality programs.

Thank You

United Way Brant
United Way East Ontario
United Way Oxford
United Way Waterloo Region Communities

Kitchener-Conestoga Rotary Club
Rotary Club of Brantford Sunrise 

Alex and Trish Brown Family Fund
Alex Schmidt Memorial Fund
Collins-Wright Fund
Daidy & James Flavelle Fund
David & Eleanor Yach Family Fund
Don Hutzler & Elaine King Fund
Gerri Williston Endowment Fund
Isabel & Laurence M. Savage Fund
Lonsdale and Roberta Schofield Fund
Machelle and Tony Denison Family Fund
North Dumfries Community Fund 
School Sisters of Notre Dame Legacy Fund
Steffensen Family Fund
Terry and Margaret Osbourne Family Fund
The Jim and Sue Hallman Family Fund
The Marion Edgar Fund
Waterloo Region Community Fund
Waterloo Region International Plowing 

Match 1995 & 2012 William & Mary Mackesy Fund

City of Brantford Community Grant Program
Community Fund
Donald and Jo-Anne Wilkin Fund

Optimist Club of Waterloo North

Kiwanis Club of Brantford
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Foundations
Caledonia Community 
Foundation 

Canada Helps 
Literacy For All Fund

Charitable Impact Foundation
D.H. Gordon Foundation
J.P. Bickell Foundation
S.M. Blair Family Foundation
Samuel W. Stedman Foundation
Social Venture Partners - 

Waterloo Region

Corporate
Bell Match Donations
Canaccede International 
Management Ltd.

Farm Mutual Reinsurance  
Plan Inc.

Germania Mutual Insurance
IMAX Corporation
Manulife
Microsoft Rewards & Giving 
RLB Management Partnership

SAP Match Donations

Clubs, Schools, Groups
100 Women Who Care Wilmot
Grandview Public School 
Ontario English Catholic 
Teachers’ Association

The Maycourt Club of Kitchener-
Waterloo

The Probus Club of Kitchener-
Conestoga, Club 51

Waterloo Region Occasional 

Teachers Local

Third Party Events
Brant Chamber of Commerce
CFUW Evening with  
Louise Penny 

Elmira Maple Syrup Festival
Kitchener Conestoga Rotary 
Club Golf Tournament

SVP Perfect Pitch

Government
City of Kitchener

In-Kind
2WA Consulting -  
Anne Bermingham

Addie Denison 
Tony Denison
Advica Health 
Arrowsmith Corporation
Brentwood Livery 
Carolin Vandenberg Coaching 
& Consulting

Janine Giovinazzo 
Chris Howlett
Ben Irwin 
Carol Jankowski
Fiskars Brands Inc.
Louise Kool & Galt 
MSP Corp Powered by HLB 
Shannon Morris 
Jeff Posluns 
Bill Schwarz
Shop3D.ca
Simpson Print
TechSoup Canada and Partners

Individuals
Anonymous (44) 
Marie Adam
Jomelyn Aguilar 
Rodolph Alemato 
Alan Alpasha
Janet L. Baker
Cheryl Bauman
Brandon Berlingieri
Greg Billo
Emile Bouchard
Stephen Brock
Douglas Bundock
David Callander
Ashley Campbell
Lina Caputo
Tammy Cash
Catherine Chamberlain
Ron & Rita Cherkewski
Lisa Christie
Mario Cianfarani
Eleanor Columbus

Daniela Rojano Correa
James Cote
Benjamin Creary
Bill & Mary Cressman
Addie Denison
Tony & Machelle Denison
Ashish Dewan
Andrew Dienst
Tania Dunn
Brooke Eby
Heather Farrow
Holly Feeney
Linda Fehr
Constance Finn
Suzanne Fisk
Lewis & Inge Ford
Mallory Germann
Maciej Gierasimczuk
Anthony & Janine Giovinazzo
Oleg Gut
Claudia Haack
Christopher Heggemann
Renate Himmel-Hobson
Christopher & Lynn Howlett
Carol Jankowski
Janet Kent
Yasir Alam Khan
Shikha Khattar
Jennifer King & Christopher 
McIntyre

Steffanie Klingbeil
Kristina Klipina
Senem Lacasse
Phil Liggett
Karen Lintott
Laurie Lucas
Deborah MacLatchy
Theresa Marks
Judy McDonald
Janice Moorley
Hulene Montgomery & 
Michael Graham

Colette Moffat
Kristiina Montero
Claire Morcos
Bryan & Jackie Murdoch
Susanne Murdoch

Thank you to all our financial and in-kind supporters.
Your investment in helping young children read is making a lasting difference and will pay dividends now and in the future.

Stan & Donna Nahrgang
Raluca Nuta
Janet Peddigrew
Olga Peram
Sydney Pereira
Sue Peterson
Stephanie Petsis
Beverly Pullen
Reza Ramezan
Sid Ratna
Ross & Susan Robertson
Ryan Robinson
Dana Rodriguez 
Beverley & Stan Saliwonchyk
David Sangster
Irma Sawatzky
Bob & Mieke Schroeder
Christine Seiler
Amy Sergi-Hammond
Lisa Shepherd
Kendra Siddall
Ken Silvester
Caitlin & Craig Smith
Arthur & Margaret 
Sonnenburg

Alfred Stoner
Steve Takacs
Elizabeth Taylor
Vincent Taylor
Kathryn Troubridge
Elmer Velasco
Scott Williams
Julie Witmer
Christina Young
Michelle Zhu

Other Gifts
Thank you for all named 
memorial gifts received in 
memory of:  
Joan Germann
Lynda Silvester
Gertrud “Gerry” Kuhn

Strong Start thanks everyone 
who made a gift in honour or 
in memory of a family member 

or friend. 

This list reflects gifts received 
between July 1, 2023 and 
November 29, 2024
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News & Events Meet the Board  
of Directors
Board of Directors:
Jennifer King Board Chair

Kendra Siddall Vice-Chair

Louise De Forest, CPA Treasurer

Dr. Kristiina Montero Secretary

Sydney Pereira Director

Jamil Shamji Director

Sue Bruyns Director

Bobbie Chatha Director

Please visit our website to 
read more about our team.

Thank you to all our program and 
operation staff and volunteers 
who deliver and support Letters, 
Sounds and Words, Get Ready 
for School and Baby Connections. 
We are so grateful for your 
enthusiasm and time to help 
children learn to read. We 
couldn’t do this without you.

Queen’s Park Honours 
Volunteer Chris Howlett
Strong Start’s long-time volunteer, Chris 

Howlett, received a 2023 Ontario Senior 

Achievement Award on February 29, 2024. 

Recognized by the Honourable Edith Dumont, 

Lieutenant Governor of Ontario, and Minister 

Cho, at a ceremony in the Lieutenant 

Governor’s Suite at Queen’s Park, this 

award honours those over 65 who’ve made outstanding contributions to their 

communities through voluntary or professional activities. Chris was awarded for 

helping children learn to read by donating countless hours of technology advice 

and software development services to Strong Start. His incredible gift has helped 

Strong Start scale its programs using proprietary web applications, including SiTE 

SOURCE™ and the ViP™ (Volunteer Information Portal). Since Chris has been 

volunteering with Strong Start, the number of children served has risen from 

10,000 in 2010 to more than 60,000 in 2024.

Many Hands Make  
Light Work
Our materials volunteers generously 

donate gifts of time to help assemble the 

games and activities for our programs. 

We are incredibly grateful for our weekly 

volunteers, summer volunteers including 

high school students, and corporate 

volunteers from Enbridge, IMAX, Josslin, 

Manulife, Trusscore, SAP, and Vanguard.  

In the past year, a remarkable  

1,274 hours were donated by 100 volunteers. Their support ensures more and 

more children learn to read as we expand our programs across Ontario.

An Evening with Louise Penny
The importance of reading is no mystery to Louise Penny 

or the K-W CFUW (Canadian Federation of University 

Women). Strong Start benefitted from this year’s annual 

fundraiser, featuring esteemed Canadian author Louise 

Penny in conversation with Shelagh Rogers, former 

CBC broadcaster and Chancellor of Queens University. 

Fueled by camaraderie, intellectual curiosity, and a shared 

passion of helping young women attain a post-secondary 

education, the CFUW fundraises to provide scholarships 

and bursaries to promising teenagers. This year they 

generously widened the scope of their philanthropy to include children’s literacy, 

recognizing the life skill of reading is the gateway to learning and academic 

achievement. Splitting the proceeds of the evening, Strong Start was humbled to 

receive $15,000 to support our local children’s literacy programming.

Site Co-ordinator 
Receives 2024 Steve 
Cameron Volunteer 
Achievement Award
Ron Bailiey, the first Steve Cameron 
Award recipient, has served his 
community as a Site Co-ordinator since 
2018, first in Woodstock’s Southside 
P.S. and now at Innerkip P.S. Ron works 
tirelessly as a Volunteer Coach and 
champion for children’s reading. He is 
a volunteer Impact Speaker for United 
Way Oxford and recently joined Strong 
Start as a certified Trainer of Volunteer 
Coaches. The Steve Cameron Award, 
established in 2022, honours our 
founding Board Chair and his 21 years 
of service.
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Stronger Together

• Algonquin & Lakeshore Catholic District
School Board

• Brant Haldimand Norfolk Catholic
District School Board

• Bruce-Grey Catholic District School Board
• Ethel Gardiner Public School
• Glen Williams Public School
• Grand Erie District School Board
• Grand River Christian School
• Jamieson Elementary
• KidsAbility School
• Kitchener-Waterloo Bilingual School
• Koinonia Christian Academy
• Laurentian Hills Christian School
• London Christian Elementary School
• London District Catholic School Board
• Simcoe Muskoka Catholic District School

Board
• Thames Valley District School Board
• Waterloo Catholic District School Board
• Waterloo Region District School Board
• Wellington Catholic District School Board

Program Supporters

• Conestoga College
• Fanshawe College
• University of Guelph
• University of Waterloo
• Western University
• Wilfrid Laurier University

• Activa Sportsplex, Kitchener
• Bill Gies Recreation Centre, Wellesley
• Bridgeport Community Centre, Kitchener*
• Centreville Chicopee Community Centre,

Kitchener
• Chandler Mowat Community Centre,

Kitchener
• Country Hills Community Centre,

Kitchener*
• Downtown Community Centre, Kitchener
• Forest Heights Community Centre,

Kitchener
• Grand View Public School, Cambridge
• Huron Community Centre, Kitchener
• Kinbridge Community Centre, Cambridge
• Kingsdale Community Centre, Kitchener*
• Langs, Cambridge
• Linwood Community Centre, Linwood
• Preston Heights Community Group,

Cambridge
• Stanley Park Community Centre,

Kitchener*
• St. Basil’s Catholic Elementary School,

Owen Sound
• Victoria Hills Community Centre, Kitchener
• Waterloo Public Library, McCormick

Branch, Waterloo
• Williamsburg Community Centre,

Kitchener
• Wilmot Family Resource Centre, New

Hamburg
• Woolwich Memorial Centre, Elmira

• Bruce County EarlyON (multiple locations)
• Cambridge Family Early Years Centre
• Columbus House (Pembroke) Inc.
• EarlyON Waterloo Region, YMCA of

Three Rivers (multiple locations)
• Idea Exchange (multiple locations)
• Kitchener Public Library (multiple locations)
• Military Family Resource Centre, Petawawa
• Project READ Literacy Network (multiple

locations)
• Region of Waterloo Healthy Babies Healthy

Children
• Region of Waterloo Infant and Child

Development Program
• Ready, Set, Go! – Windsor
• Region of Waterloo Public Library (multiple

locations)
• South London Neighbourhood Resource

Centre
• Stratford EarlyON Child and Family Centre
• Town of St. Mary’s EarlyON
• Waterloo Public Library (multiple locations)

*Sites also offering a Baby Connections
program

This list reflects program partners between 
September 1, 2023 – November 1, 2024.  
For a list of current program partners, please 
visit our website.

Kit Up! Redesign, 
Redeploy and 
Retrofit
Last year we told you about our 
enormous undertaking of enhancing our 
Letters, Sounds and Words™ program 
for Equity, Diversity and Inclusion and 
stronger alignment with structured 
literacy and the new Ontario Curriculum 
(2023). In all, 44 games and activities 
were impacted in some way, some with 
complete replacements. In February 
2024 the team at Strong Start pledged 
to each other, our program partners, 
and the community, that the new 
materials would be in schools by  
fall 2024, in time for this current  
school year. 

To accomplish this feat, we enlisted 
the expertise of former Director of 
Program, Colette Moffat, who played a 
key role in the redesign. As new designs 
were vetted and approved, purchasing 
began. In June the new materials 
were flowing into our warehouse. 
Community volunteers worked tirelessly 
with our warehouse team to assemble 
the games and activities, following the 
production plan and meeting weekly 
targets. As deliveries picked up, other 
team members joined the efforts carving 
out time to help with the assembly. It 
took 3,113 hours to assemble the new 
materials. 

Our ambitious plan also included kit-
checking and refreshing 134 Waterloo 
Region Program kits. They went out 
the door in early October just in time 
for program start-up. Days later the 
team assembled 151 retrofit boxes 
of materials and five members of the 

program team took to their cars to 
deliver and execute an in-field retrofit 
for kits that were already at schools. 

This milestone accomplishment 
was made possible by the talent, 
commitment, collaboration, and grit 
of the entire Strong Start team. Special 
recognition goes to Iwona Dmitrienko, 
Caitlin Smith, Craig Smith, Kathleen 
Howell and Rebecca Mohr for the key 
roles they played in the execution of  
this project.
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Make a Gift Today 
to Help Children 
Learn to Read
The vision of Strong Start 
continues to be one of 
communities rallying around 
their children with time and 
resources to help children learn 
to read. Please note that your 
gift can be designated to a 
specific program or community.

Create even  
more impact by  
registering as a  
Monthly Donor!

 
Please make a gift today 
to help set a child on a 
path for success:

Online:  
www.strongstart.ca/give

Cheque by mail:	
Strong Start Charitable Organization 
1-565 Kumpf Drive 
Waterloo, ON, N2V 1K3

Email: info@strongstart.ca

Call: 1-833-419-READ (7323)

Charitable Registration  
#825948060RR0001

Thank you  
for your vote! 

Strong Start was  
very humbled to  
be nominated as  
one of the top 10 charities in the 
2024 Waterloo Region Record 
Readers’ Choice Awards, for the fifth 
year in a row. We are delighted to 
share that we have won Platinum, 
which is second place in the Non-
Profit/Foundations category.

KCRC – Golfing for Kids 
Times Two
In September at 
Rebel Creek Golf 
Course in Baden, 
ON, 112 golfers 
teed off to help 
young children learn. Strong Start to 
Reading and EEESMA, school for the  
deaf in Mexico were the co-beneficiaries 
of the Kitchener-Conestoga Rotary Club’s 
second annual charity golf tournament. 
Generously supported by sponsors, 
silent auction prize providers, personal 
donations, and a raffle for a highly 
coveted smoker BBQ, this brilliantly 
organized 1-day event raised $23,000 for 
each charity. Even though they competed 
for bragging rights and golfing bests, it 
was perfectly clear that all who attended, 
shared a passion for helping young 
children reach their potential.

Since its inception in 2001, Strong 
Start’s programs have helped 
60,168 children learn to read.

3,997 children between ages of 
6 months and 9 years benefited 
from Strong Start’s programs.

34,976 volunteer hours including 
31,725 for Letters, Sounds and 
Words™, 1,274 for materials 
assembly, 1,212 for subject matter 
expertise including SiTE SOURCE™ 
development and board governance.

272 Volunteer Coach Training 
Sessions were held resulting in 606 
fully trained Volunteer Coaches and 
62 Site Co-ordinators.

24 new schools joined the Letters, 
Sounds and Words™ program.

The numbers above reflect the totals for 
the 2023/2024 program year, unless 
otherwise indicated.

SVP-Learning the 
Perfect Pitch
Over the course of three cold, dark 
winter nights, 8 Waterloo Region CEOs 
from the not-for-profit sector learned 
how to share our organization’s story 
and impact with conviction and clarity 
in less than five minutes and without 
notes! Through these interactive 
workshops, paired with dedicated Social 
Venture Partner volunteer coaches and 
guided by marketing experts, we crafted 
our presentations in readiness for the 
Perfect Pitch showcase last March. Over 
400 guests learned about our programs 
and impact. We each came away 
with a polished pitch, a share in the 
sponsorship dollars and ticket sales, and 
an unforgettable experience.

United Way Oxford 
Champions Children’s 
Literacy
United Way 
Oxford embraced 
Strong Start in 
spring of 2023 
with our first 
community  
grant. This past 
spring they renewed and grew their 
financial support. Through social media, 
blogs and videos, United Way Oxford 
has gone above and beyond to help 
get the word out, shining their bright 
light on Strong Start, our volunteer 
opportunities, the importance of 
early literacy, the benefits of program 
partnerships and stories of local impact. 
The caring communities in Oxford 
County have responded, united in their 
“All that Kids Can Be” priority. Strong 
Start programming has grown from 
3 schools in 2018 to 15 schools this 
year and counting. Hundreds of Oxford 
County children are benefiting. Last 
spring UWO honoured Strong Start with 
their 2023 Outstanding Agency Award.




