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Scent-Free Policy

Policy:

Due to the health issues arising from exposure to scented products, Strong Start®
Charitable Organization has instituted this policy to provide a scent-free workplace for all
employees, volunteers and visitors.

Scope:

This policy applies to all employees, volunteers, and visitors within Strong Start’s National
Program Deployment Centre, including offices, meeting rooms, warehouse, restrooms,
common areas, and any off-site locations where organizational activities occur.

Purpose:

Strong Start is committed to providing a safe, healthy, and inclusive work environment for
all employees, volunteers, and visitors. This policy establishes guidelines to minimize the
use of scented products in the workplace, ensuring that individuals with sensitivities,
allergies, or other health conditions are not adversely affected.

The main objective of this policy is to develop a broad awareness of the potential hazards
of wearing scented products around individuals who may be sensitive.

Negative reactions to scented products may be severe and even life-threatening. Medical
evidence shows that scented products are harmful to the health of sensitive individuals.

Policy Statement:

To maintain a scent-free environment, individuals are requested to refrain from bringing,
wearing or using scented products, including but not limited to:

e Perfumes, colognes, or body sprays.

e Scented lotions, soaps, or hair products.

e Airfresheners, candles, plants and flowers with pollen, or essential oils.

e (Cleaning products with strong fragrances (where unscented alternatives are
available).
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Responsibilities:

Employees and Volunteers

e Avoid using scented personal care products before or during work.
e Refrain from bringing scented items into shared spaces.
¢ Notify supervisors or management if issues with scents arise.

Supervisors and Managers

e Ensure allteam members are aware of and comply with the policy.

e Address concerns promptly and fairly.

e Provide accommodations or adjustments for employees who may need additional
support due to scent sensitivities.

Visitors

e Visitors will be informed of the scent-free policy and are requested to comply when
attending meetings or events at Strong Start.

e The following text will be used when communicating Strong Start is a scent-free
workplace:

Strong Start is a scent-free workplace. Scented products can trigger serious
health reactions in people with asthma, migraines, allergies or chemical
sensitivities. Scent sources are not limited to perfume and cologhes. Deodorants
and lotions also can have scents. Please refrain from wearing scented products or
choose fragrance-free/low-scent options. Please refer to our scent-free policy on
our website: https://strongstart.ca/about/accountability/.

Organization

e Provide unscented cleaning supplies and hand soaps wherever possible.
e Display sighage reminding staff and visitors of the scent-free policy.
e Offer education and resources to raise awareness about scent sensitivities.

Procedure:

Employees will be informed of this policy through signs posted in buildings, policy
acknowledgement processes, and will receive orientation and training.
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Volunteers and visitors will be informed of this policy in advance whenever possible (e.g.,
via email, meeting invitations, or phone calls). Additionally, they will be notified through
building signage and by their host upon arrival.

Accommodations

If an individual experiences health issues due to scents in the workplace, they are
encouraged to report the issue to their supervisor. Strong Start will work collaboratively to
address the concern, which may include:

e Removing the source of the scent.
e Adjusting workspaces or schedules to accommodate sensitivities.
e Educating the workplace about the impact of scents.

Non-Compliance

Failure to comply with this policy may result in corrective action, up to and including
disciplinary measures, to ensure a respectful and inclusive environment.

Approved by: Machelle Denison, Chief Executive Officer
Date Approved: January 8, 2025

Version 1.0
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